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The	PE2020	project	

PE2020 will identify, analyse and refine innovative public engagement (PE) tools and instruments for
dynamic governance in the field of Science in Society (SiS). PE2020 analyses the PE tools and
instruments through a systemic and contextual perspective, and contributes to the potential and
transferability of new governance innovations. PE2020 will create new knowledge of the status quo
and trends in the field of public engagement in science, refine innovative PE tools and instruments and
propose new ones.

The project will do this by (1) further developing a conceptual model that provides a systemic
perspective of the dynamics of public and stakeholder engagement; (2) creating an updated inventory
of current and prospective European PE innovations; (3) context-tailoring and piloting best practice PE
processes related to the grand challenges of the Horizon 2020 and (4) developing an accessible net-
based PE design toolkit that helps identify, evaluate and successfully transfer innovative PE practices
among European countries.

New tools and instruments for public and societal engagement are necessary to boost the quality,
capacity and legitimacy of European STI governance and to solve the looming problems related to the
grand societal challenges of the Horizon 2020. In order to ensure practical relevance, the project will
work through intensive co-operation between researchers and science policy actors. PE2020 will
expand the capacity of European and national science policy actors to integrate better societal
engagement by providing an easy access to new PE tools and instruments, to be included in the
requirements and implementation of research in Horizon 2020 and beyond.
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1 Introduction

The Living Lab of Global Change Research was chosen as a pilot initiative for the PE2020 project in order to
deliberate on the possibilities to support and strengthen multi- and interdisciplinary, multi-actor research
collaboration related to solving societal challenges, and to elaborate on the possibilities how intermediary
organisations may strengthen inter- and multidisciplinary and multi-actor collaboration and support the
continuity of living labs.

The Living Lab of Global Change Research was considered a suitable pilot initiative for the PE2020 project as
the aims of the partner organiser, Future Earth Finland, were to define priorities for global change research
and to co-design global change research questions and projects in collaboration with researchers in both
natural and social sciences, actors in the public sector (civil servants, research funders, policy-makers),
private sector actors, interest groups, non-governmental organisations, and members of the civil society. As
the development of the living lab relies on creating new types of dialogical long-term collaboration patterns
and interaction, the creation of the living lab was of interest to the PE2020 project.

The rationale for launching the Living Lab of Global Change Research stems from the pressures emerging
from large-scale societal challenges that transcend boundaries of traditional academic fields. There is a
need to understand interlinked, large-scale changes in environment and societies which cannot be studied
solely from a perspective of one discipline. For example, the changes in climate, biodiversity, agriculture
and energy are interlinked, which calls for collaboration between researchers in human and natural
sciences.

The need for more collaboration between different actors is justified also by the vast impacts of the global
change phenomena on both the physical environment and the society. The magnitude of potential impact
calls for opening up the processes of research to more dialogue and debate among diverse stakeholders
and members of the civil society (e.g., Owen et al. 2102). Many of the needed reforms towards
sustainability may be related, for instance, to changing production processes applied by industry or
changing the behavioural patterns of consumers. Thus, solving the challenges requires input and
commitment from various actors, such as policy-makers and members of the civil society.

The impact of large-scale challenges transcends also the borders of different countries. While the
phenomena of global change transcend national borders, the effects may still be most visible at the local
and regional levels. This makes it vital to simultaneously collaborate at the international, national, and local
level.

2 Methods

2.1 Objectives of the pilot project
The objectives of this pilot initiative were twofold:

· to deliberate on the possibilities to support and strengthen multi- and interdisciplinary, multi-actor
research collaboration related to solving societal challenges;
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· to elaborate on the possibilities how intermediary organisations may strengthen inter- and
multidisciplinary and multi-actor collaboration in the co-design of research priorities and support
the continuity of living labs.

2.2 Method of the pilot project
This pilot initiative tested the living lab as a public engagement method (Deliverable 1.1, 45). As the PE2020
report D1.1. specifies, living labs are co-creation spaces, which bring together researchers, stakeholders
and public representatives to co-create new services, products and societal infrastructures in real-life
settings. Overall, living lab refers here to the general philosophy behind the collaborative global change
network activities.

The living lab concept stems originally from innovation studies, where it refers to experimentation and
validation environments that are characterised by early involvement of user communities, who work
together with developers and other stakeholders (Schaffers & Kulkki 2007, 31). The living lab concept is
linked to general developments in innovation activities towards more collaborative working methods and a
focus on clients and users instead of focus on experts and established hierarchies.

Furthermore, the living lab perspective is connected to attempts to add value in emerging rather than
established markets and to endeavours to utilise ideas of ‘democratic innovations’ and crowdsourcing (e.g.,
von Hippel 2005). Von Hippel contrasts user-centred open innovation processes with traditional processes,
in which products and services are developed by manufacturers in a closed system. When people are
regarded as sources of innovation, demand for certain technology comes to partly determine developed
technology.

Whereas co-design and co-production ideas have been extensively applied in the innovation context,
opening up the processes at an early stage for a wider audience is innovative in the field of academic
research. Because living lab is a new approach to design research priorities and projects in the academic
environment, in the pilot project, it was expected to raise interest and enthusiasm among different actors.

The Living Lab of Global Change Research builds on early stakeholder involvement, active collaboration,
and learning by experimenting (cf. Schaffers & Kulkki 2007). By bringing together various stakeholder
groups to co-define research priorities and to co-create projects and research questions, this pilot initiative
represents upstream engagement. According to Rogers-Hayden and Pidgeon (2007), upstream
engagement may avoid the usual criticism targeted at public engagement that it occurs too late in the
research process, when controversial social or ethical questions have already risen. When public
engagement occurs late, it may serve token values instead of influencing the direction that research and
innovation takes. This pilot initiative aims at power-sharing between different societal groups. If successful,
upstream engagement may balance between corporate and civil society interests and control (Rogers-
Hayden & Pidgeon 2007, 357).

The stakeholder groups were collected together in the form of two global change town hall meetings. Town
hall meetings are usually organised with the objective to give as many people as possible an opportunity to
speak and voice their opinion. Here a smaller scale town hall meeting gave advice to policy makers and
research funders on what topics should be prioritised in global change research. (For an example of a town
hall meeting, see the deliverable D1.2 of the PE2020-project, 157.)
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2.3 Context of the pilot project

2.3.1 The	partner	

The PE2020 partner and research host for the Living Lab of Global Change Research was Future Earth
Finland – Finland’s National Committee for Global Change Research1. The committee promotes
interdisciplinary global change research, which has an impact on society. Organisationally, the committee
has a chair and a steering group, which consists of researchers in different disciplines (encompassing both
natural and social sciences) and end-users of science representing key stakeholder groups (ministries,
municipalities, industry). The committee has a secretariat of two full-time staff and one volunteer
stakeholder coordinator, who work in the Department of Physics at the University of Helsinki. The members
of the secretariat have been the contact persons for PE2020 WP3.

As the topic of global change is by definition global, the Finnish national committee collaborates
continuously with its international partners, including its fellow national committees abroad and their
regional clusters. The national committees’ task is to implement the objectives of the Future Earth global
change research programme, which is coordinated by a globally distributed secretariat and consists of a
Science Committee, an Engagement Committee, scientific core projects, and national committees.

Future Earth is a 10-year international research initiative, which will develop the knowledge for responding
effectively to the risks and opportunities of global environmental change and for supporting transformation
towards global sustainability in the coming decades. Future Earth provides an international platform for
coordinating new interdisciplinary approaches to research and a platform for generating knowledge in
partnership with society and the users of science. Thus, engagement and collaboration are at the core of
Future Earth. Future Earth has a governing council which consists of members from the International
Council for Science (ICSU), International Social Science Council, the Belmont Forum of funding agencies, the
Sustainable Development Solutions Network, United Nations Education, Scientific and Cultural Organisation
(UNESCO), United Nations Environment Programme (UNEP), United Nations University (UNU), and World
Meteorological Organization (WMO).

The Finnish national committee was launched in 2014 by the Council of Finnish Academies, which
represents the Finnish academies of science in international scientific organisations and promotes the
international visibility of Finnish science. The Finnish Living Lab of Global Change Research is also financially
supported by Maj and Tor Nessling Foundation, private funder in Finland which funds research related to
environmental protection.

It is argued that the broad topic of global change research needs an integrated perspective and needs to
feed into greater societal impact by engaging stakeholders in different phases of research processes related
to sustainable development: in designing research questions, analysing problems, and in disseminating the
results. Future Earth Finland positions itself as a necessary intermediary organisation between the scientific
community and the stakeholders. As an interdisciplinary and multi-actor network, the aim of the Living Lab
of Global Change Research is to create an interface between research, decision-making, business, and civil
society.

1 If not stated otherwise, the descriptions of the Living Lab of Global Change Research are based on discussions
with the Future Earth Finland’s secretariat, the website of Future Earth Finland and Future Earth, and
presentations at various events.
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2.3.2 Preparation	and	planning	

The implementation of the living lab is divided into three levels. At the preparation phase, the aim is to
identify  relevant  partners,  to  build  partnerships,  and  to  commit  them  to  the  living  lab.  The  first  level  is
devoted to developing a common understanding of global change as a phenomenon from the perspective
of the Finnish society. The second level consists of networking events which aim at creating a mutual
understanding of stakeholder and researcher needs and viewpoints. The third level is experimental, testing
co-design and stakeholder engagement strategies and methods in pilot projects. At each level, stakeholder-
researcher interaction methods are continuously evaluated and improved according to feedback from the
users in the living lab, the stakeholders and researchers. The PE2020 pilot initiative focuses on the first and
second levels of the living lab.

The preparation and planning of the pilot initiative started in early 2014 with joint discussions between the
PE2020 and the secretariat of Future Earth Finland. These discussions revolved around the possibilities for
testing public engagement methods in the launch of the global change network in Finland.

The report ‘Inventory of PE mechanisms and initiatives D.1.1’ (Deliverable 1.1) prepared during WP1 of
PE2020, which comprised an up-to-date summary of mostly European and American PE innovations, was
used in identifying innovative PE methods that could be applied and tested in the context of the global
change research.

Public engagement initiatives which raised particular interest among the Future Earth Finland secretariat
were the living lab, gatekeeper analysis method, participatory budgeting, and examples of citizen science.
Over the course of discussions, it was agreed to concentrate especially on the living labs approach as it
fitted the needs of PE2020 and the Future Earth Finland by entailing dialogue and experimentation among
different actors in the field. Furthermore, the gatekeeper analysis method (Deliverable 1.1, 116) raised also
particular interest by emphasising the need to identify the relevant key actors related to the complex
phenomenon of global change. It seemed crucial to identify the relevant gatekeepers and to commit them
in the activities of the global change network.

In addition, the context tailoring workshop on living labs as a public engagement tool organised on the 9th

of April, 2015 in Helsinki in collaboration with partners at the Aalto Business School’s Center for Knowledge
and Innovation Research (CKIR) contributed to designing the pilot initiative. The workshop provided the
secretary of Future Earth Finland a discussion forum to deliberate on the possibilities and challenges in
creating and maintaining multi-actor, multidisciplinary living labs. The workshop also provided the
organisers a chance to learn about experiences of European living labs operating in the innovation and
business context and provided new contacts at the national and European level in order to share
experiences of co-design and co-creation.

Furthermore, during spring and fall 2015, PE2020 provided an opportunity for the Future Earth Finland
secretariat to participate in a national public engagement seminar and to be involved in three real-life
public engagement exercises applying the so-called CIVISTI method. The exercises took place in the context
of the ‘Public Participation in Developing a Common Framework for Assessment and Management of
Sustainable Innovation project (CASI)2. They included two citizen panels and one expert panel. As the

2 CASI is a project supported by the Science in Society Programme of the Seventh Framework Programme,
Theme SiS.2013.1.2-1 ‘Mobilisation and Mutual Learning (MML) Action Plans: mainstreaming Science in Society
actions in research’.



Public Engagement Innovations for Horizon 2020
PE2020

5

panels focused on identifying future visions and research priorities for sustainable development at the
European level, the topics coincided with the aims of the Living Lab of Global Change Research. These
events  gave  the  secretariat  a  chance  to  reflect  more  generally  on  the  needs  for  public  debate  and
interaction about societal challenges and the difficulties involved (e.g., some citizens’ lack of sufficient
knowledge about scientifically complex phenomena). The purpose was also to build necessary capacities of
the secretariat to organise and run public engagement exercises in the living lab.

2.4 Realisation of the pilot project
PE2020 supported the creation of the living lab foremost by providing input on different ways to engage
citizens and stakeholders in the two large-scale events in May 2015 and September 2015 and by assisting in
the events’ PE activities.

The interventions of PE2020 included the following steps (see Figure 1). The collection and analysis of
feedback are reported separately in chapter three.

Figure 1. Phases of the pilot initiative.

Joint design of the
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2.4.1 Joint	design	of	the	global	change	town	hall	meeting	

Between February and May 2015, PE2020 and Future Earth Finland had altogether four meetings which
focused on the following topics:

· clarifying the key topics in the global change town hall meeting organised on the 26th of May,
2015 in Helsinki, Finland,

· brainstorming about the relevant groups that should be present in the town hall,
· disseminating information of the meeting to relevant groups,
· brainstorming about innovative engagement methods that could be applied in the event,
· further ideas about how to engage non-experts in the global change living lab.

Discussion on the topics of the town hall meeting centred around the need to narrow down the broad topic
of global change research for the first town hall meeting. The solution was to use the eight key challenges
identified at the strategic research agenda for Future Earth3 as an agenda setter and to specify the priorities
from the perspective of the Finnish society based on the key challenges in collaboration with the
participants at the meeting.

The identified relevant groups that should be present in the town hall reflected the aims of the living lab
which emphasised co-designing and co-producing research jointly with different stakeholder groups.
However, there was also continuous discussion on the need to later widen the participating groups to
involve also non-expert citizens in the living lab, such as city dwellers, families and school children. Also
students and early career researchers were identified as a relevant group who should be present at the
meeting because of their future agenda-setting role. For the first town hall meeting, students and early
career researchers were contacted and encouraged to participate in the meeting. The responsibility of
PE2020 was to disseminate information of the meeting especially to social scientists working in Finnish
universities, and to students and doctoral students of both social sciences and natural sciences at the
universities in the Helsinki region.

PE2020 also promoted the use of innovative engagement methods in the meeting. These innovative PE
methods included joint design of a pre-assignment to give the participants a strong voice of the topics of
the event already prior to the event, to receive input on key priorities in global change research in Finland,
and to motivate them to attend the event. The participants were asked to answer four questions prepared
by Future Earth Finland. The questions reflected the topic of the town hall:

1. By global change we refer to interlinked and large-scale environmental and societal changes.
According to you, what are the most pressing challenges of global change affecting Finland?

2. The only extensive global change research initiative that has been funded by the Academy of
Finland is FIGARE (1999–2002). What kind of global change research does Finland need and what
are the best ways to organise and fund the research?

3. How would you define the conditions to do global change research in Finland? What kind of
limitations do researchers face now if they are interested in global change research?

4. Where are the most important ‘gatekeepers’, phenomena/groups in key positions to enable/inhibit
sustainable development in Finland?

3 See the strategic research agenda for Future Earth (2014): http://www.futureearth.org/media/strategic-
research-agenda-2014.
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Altogether 37 participants completed the pre-assignment. The data was analysed by Future Earth Finland
staff prior to the meeting and the key findings were summarised and handed out to the participants in the
meeting.

PE2020 project conducted a network analysis of the key topics found in the pre-assignment exercise. The
answers to the pre-assignments were visualised using software (TIB), which is available online at
www.textisbeautiful.net. TIB makes use of statistical analysis, merges words into topics (cf. taxonomies or
thesaurus) with a feature of expressing relationships between topics, and delivers a visual analysis of the
narrative found in a text. This way the most important topics emerging related to global change could be
found and presented to the participants of the workshop. The findings resulting from the network analysis
were also a way to give an intuitive introduction to the topic of the day through the visualisation of the
texts of the pre-assignments. The graphs in Figure 2 exemplify some of the visualisations distributed to the
participants at the beginning of the meeting.

Figure 2. Some results of the network analysis of the preassignment as topic clouds.

Another method for stimulating discussion initiated by PE2020 was to utilise small group discussions as part
of the town hall meeting. PE2020 was in charge of preparing detailed facilitator instructions for the small
groups. The small group discussions took one hour in length.

Also the infrastructure, such as the physical arrangements at the venue, was planned in collaboration with
PE2020 and Future Earth Finland to enable vivid interaction and dialogue. For example, rows of chairs were
removed in the hall and replaced with small round tables that gathered the participants around them.
Paper, sticky notes and further information of Future Earth were placed on the tables.
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2.4.2 Facilitation	of	small	group	discussions	in	the	town	hall	meeting	

The 4.5-hour length global change town hall meeting was organised on the 26th of May, 2015 in Helsinki,
Finland. The event took place in a local Europe hall, which is a public space intended to provide a discussion
arena for European Union related issues.

The meeting gathered some 60 participants. Majority of the participants came from different Finnish
universities (such as the University of Helsinki, the University of Turku, Lappeenranta University of
Technology) and public research institutes (such as the Finnish Environment Institute, Geological Survey of
Finland and Natural Resources Institute Finland). The researchers represented both natural sciences and
social sciences (fields such as forest sciences, environmental sciences, physics, soil science, biology,
geography, consumer economics, urban ecology, and environmental engineering). Other participants
represented ministries (the ministries of employment and economy, foreign affairs, agriculture and
forestry, and environment), non-governmental organisations, interest groups, companies, municipalities,
and research funders. These together formed a heterogeneous and yet committed community of actors.

The  role  of  PE2020  project  in  the  meeting  was  to  plan  the  structure  and  content  of  the  small  group
discussion, and to contribute in facilitating the discussions. When entering the venue, the participants were
directed to eight tables. The composition of the eight groups was planned so that each included at least
one stakeholder representative (representing some other group than researchers) to ensure variety of
perspectives and a need to justify one’s arguments to actors with different backgrounds.

In the introductory round, the participants in each small group were encouraged to bring out their personal
approach in the topic, revealing their most pressing interests and motivation for entering the dialogue. The
one hour-length discussion had the same aim as the pre-assignment and the overall meeting. The main aim
was to recognise the priorities in global change research from the perspective of Finland. In addition to
recognising the themes, the participants deliberated which phenomena or which actors enable or inhibit
sustainable development in Finland. After that, the participants discussed the present conditions of doing
global change research in Finland and ideas about how these conditions should possibly be altered. The
discussion ended with formulating one question to the panel discussion, which followed later in the
programme. The language of the discussion was either English or Finnish depending on the composition of
the group.

The eight groups each had a facilitator. The role of the facilitator was defined so that he/she would not take
part in the discussion. He/she encouraged all the participants to take part in the conversation while asking
everybody to keep their statements clear and concise. All participants were reminded of the importance of
being respectful of divergent views. Instead of aiming at final conclusions, the facilitators pointed out that
the aim was to launch the discussion.

All the facilitators took notes during the discussions. After the meeting, Future Earth Finland secretariat
compiled the notes of the facilitators and key points from the pre-assignment into a summary report.4

4 The summary ‘Key challenges in global change research – discussion summary from the Future Earth town hall
meeting on 26 May in Helsinki, Finland’ can be found in the following website:
http://futureearthfinland.fi/images/DISCUSSION_SUMMARY_5_06.pdf. See also the appendix 3.
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2.4.3 Joint	design	of	the	meeting	on	sustainable	cities	

Building healthy, resilient and productive cities has been identified as one of the key focal challenges in the
strategic research agenda of Future Earth. Also the participants at the global change town hall meeting in
Helsinki identified the role of cities in tackling the challenges of global change as crucial. Many sustainability
questions (such as those linked to housing, mobility, and consumption) are linked to cities and urban areas.
Therefore, the second Living Lab meeting was agreed to focus on creating sustainable cities. The overall aim
of  the event  was to  collectively  deliberate on ideas  for  potential  joint  projects  on sustainable  cities.  This
event had a special target of attracting some more participants from the private sector.

In August 2015, PE2020 and the secretary of Future Earth Finland held another meeting about the theme,
public engagement methods and participatory groups of the meeting. PE2020 participated in the
communication efforts by marketing the event to relevant audiences, such as researchers in urban studies
and students in geography, ecology, and biology.

In deliberating on the innovative, interactive PE methods that could be utilised in the event, it was agreed
again to have small group discussions, which received positive feedback in the earlier event in Helsinki. To
spur yet more interaction among participants in the event, the researchers in the PE2020 project suggested
using the Presemo tool5. Presemo is an online tool with which participants in an event can ask questions,
comment and participate in voting. In this case, Presemo was used for voting among the priorities for most
pressing challenges related to sustainable cities. Prior to the meeting, PE2020 organised a training session
for all the facilitators on how to use the tool. Furthermore, a voting rehearsal, which all the facilitators took
part in, preceded the event. The rehearsal aimed at identifying possible technical problems, timing issues
and solutions for controversial voting outcomes (e.g., various alternatives receiving the same amount of
votes).

2.4.4 Facilitation	of	small	group	discussions	in	the	meeting	on	sustainable	cities	

The 4-hour length meeting on creating sustainable cities was organised on the 30th of September, 2015, in
Tampere, Finland. The event took place in local premises at the centre of the city. The meeting gathered
some 40 participants. Again the majority of the participants came from different Finnish universities and
universities of applied sciences (such as the University of Helsinki, the University of Tampere, and Tampere
University of Applied Sciences). The second largest participatory groups were from the private sector and
municipalities. Participants also included representatives of research funders, public sector research
institutes, non-governmental organisations and citizens.

The role of PE2020 in the meeting was to contribute in facilitating the small group discussions. When
entering the venue, the participants were directed to five tables which each had a table moderator. In the
group discussion, the participants were first trained how to use the Presemo tool with their electronic
device. Second, the first part of the discussion concerned the topic of sustainable cities and identification of
the most pressing challenges related to it. Each group discussed the challenges after which the moderators
from each discussion group formulated three most important challenges for the whole audience to vote.
Third, to make sure that the identified challenges were not overlapping, a jury composed of the members
of Future Earth Finland’s steering group and a PE2020 representative went through the challenges and
lumped the overlapping challenges together. Fourth, the participants were asked to vote the three most

5 Presemo has been developed by the Aalto University’s Helsinki Institute for Information Technology HIIT and
Aalto Start Up Screen.
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significant challenges with their electronic device (such as laptop or mobile phone). As a result, five
challenges with the most votes were selected for further elaboration. The top five challenges included:

· From fragmented planning to holistic perspective: a shared, sustainable city
· Decision-making in the city: co-production of ideas and information and transparent decision-

making in long-term strategic planning
· Optimising sustainable growth and carbon-neutrality
· Sustainable and high-quality mobility; advancing public transportation, walking and cycling in the

city
· Decentralised renewable energy, energy efficiency and sustainable energy management

The second part of the discussion aimed at identifying ideas for joint projects based on the five challenges.
The participants could at this stage re-group according to their own interest. Each group with a moderator
then worked on one joint project idea with lead questions for support. After discussing the project idea for
30 minutes, the moderators wrote down the project proposals in Presemo and presented the ideas with
the opportunity of the group participants to add further information.

In the next phase, the proposals will be presented to the most important research funders in Finland
related to global change and urban development, such as the Academy of Finland and Maj and Tor Nessling
Foundation.

3 Impact of the pilot

PE2020 has systematically collected feedback both from the participants and the organisers of the two
meetings in order to be able to evaluate the impact of the organised pilot initiative and to learn from the
initiative to better implement future public engagement activities. After the first town hall meeting, PE2020
organised a feedback session with the Future Earth Finland’s secretariat about the meeting and experiences
of the overall collaboration with PE2020. This session aimed at evaluating the experiences gained so far,
needs for improvements, and future plans. After the second meeting, feedback from the organisers was
collected  both  face-to-face  and  in  a  written  form.  In  addition,  PE2020  collected  feedback  from  the
participants of the events.

3.1 Feedback from the organisers
The first town hall meeting was followed by a feedback session with the Future Earth Finland’s secretariat.
This session focused especially on the learning aspects of the national committee and the added value from
collaborating with PE2020, such as PE2020’s impact on the working methods in the town hall meeting. The
feedback session also had the aim of seeking new ideas for collaboration for autumn 2015.

For the secretariat, the first town hall meeting had been a very positive experience. It succeeded in
attracting a wide group of committed and enthusiastic participants and generating ideas for future events
and activities of Future Earth Finland. The event was regarded as a successful kick-off event of the living lab.
For the secretariat, the collaboration with the researchers of the PE2020 project in planning and organising
the event had been ‘tremendously important’ and had impacted the whole nature of the event, especially
the applied working methods.
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According to the members of the secretariat, the small group discussions had been the most productive
and fruitful part of the meeting, resulting in positive feedback from the participants. The small group
discussion was able to maximise the input from the participants, who were all knowledgeable in the area of
global change, but from different perspectives. The small groups were seen as an inspiring working method
because they gave each participant a voice and also allowed everybody to interact with each other. The
diversity of the groups reflected also the complexity and diversity of the theme of global change and
emphasised the need for collaboration.

Overall, the arrangements in the town hall meeting worked well, because they were able to reach new type
of interaction and dynamics between the participants. The conclusion was to include more participatory
methods in the future events of the living lab. Acting as facilitator had been a new and fun experience for
the members of the secretariat. Support given by the facilitator instructions and continuous discussions
were seen as good and necessary.

After the second town hall meeting in Tampere, the organisers were again asked to give feedback.
According to the organisers, also this event was successful. Related to the working methods, the Presemo
tool was considered an exciting novelty which brought the event nice twist. However, the use of the online
tool aroused also some stress as none of the organisers had previous experience using it. In planning
schedules for future events, there were suggestions to reserve yet more time for small group discussions
and for the general discussion at the end of meeting.

There had been some challenges in moderating the small group discussions, which in some cases
proceeded at a rather general level. Also finding the right balance between participation and a need to
make final decisions was regarded as necessary.

The organisers appreciated the PE2020 contribution in planning the small group discussions, including
anticipation of potentially problematic situations and ethical dimensions, and collecting and analysing
feedback from participants. The organisers also appreciated the PE2020 contribution in moderating the
discussions. Overall, it was agreed that a careful preparation, training for moderators and clear moderator
instructions are vital for the success of events.

In the feedback discussion, the organisers and PE2020 also deliberated on the possibilities of how to bring
the bottom-up ideas gained at the event further: how they could possibly be utilised in decision-making
especially at the local and regional level and in planning future calls for research funding in urbanisation.

3.2 Feedback from participants of the town hall meeting
After the first town hall meeting, a feedback form both in English and in Finnish was sent to all the
registered participants via email. The form focused on the following aspects:

· overall satisfaction with the event,
· whether any new ideas or perspectives came out in the event concerning what kind of global

change research is needed in Finland,
· whether all relevant perspectives of global change research were adequately covered during the

event,
· learning aspects,
· feedback on the working methods,
· quality of the discussions,
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· evaluation of one’s own knowledge about the topic to be able to participate in the discussions,
evaluation whether one was able to provide his/her own input about the links among
environmental and societal changes,

· new interactive arenas or working methods that could be applied in the Living Lab.

Only seven respondents gave feedback through the form. Of these, six respondents were either very
satisfied or satisfied with the content of the event. One respondent was neutral.

All the seven respondents felt that the event was able to come out with new ideas or perspectives related
to global change research, especially emphasising the beneficial inter- and multidisciplinary approach of the
event. According to the feedback, the respondents had learned more about the current adaptation
discussion, the diversity of the global change phenomenon, needs for co-design approach, and the Future
Earth Finland’s activities. All respondents except for one who missed open-mindedness in his discussion
group were satisfied with the working methods and quality of the discussions. The respondents also
suggested new interactive arenas and working methods that could be applied in the living lab. These
included webinars, online surveys, use of future studies methods (such as Delphi and scenario methods),
and organising events in public spaces in the middle of a city that citizens cross by on a regular basis.

All respondents said they would attend Future Earth Finland’s events in the future. Strongest personal
motivation to attend future events were the inspiring atmosphere in the event, interest in the topics of
global change and its importance, opportunity to get new ideas for one’s future research, and the ideas of
co-creation and co-design.

Furthermore, in the meeting, some participants spontaneously commented the working methods and
arrangements. One commentator thanked the working language of the event (English) that enabled also
non-Finns to participate. Some participants commented that the table arrangements created new kind of
interaction between the participants when compared to traditional events. Furthermore, doctoral students
appreciated the inclusiveness of the meeting and the focus group discussion in particular, because it gave
each participant an equal chance to speak out and a chance to exchange arguments with researchers in
different academic fields and with stakeholders.

3.3 Feedback from participants of the sustainable cities meeting
As  the  number  of  participants  who  gave  feedback  on  the  first  event  was  low,  this  time  feedback  was
collected manually at the end of the meeting in Tampere. As the language of the event was Finnish, also
the form was in Finnish.

The form focused on the following aspects:
· overall satisfaction with the event,
· whether any new ideas or perspectives came out in the event concerning which or what kind of

joint projects are needed in Finland related to the development of sustainable cities,
· whether all relevant perspectives of the lifecycle of sustainable cities were adequately covered

during the event,
· what essentially new the event brought up,
· feedback on the working methods,
· quality of the discussions,
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· evaluation whether one was able to provide his/her own input about the development of
sustainable cities.

This time, 18 participants gave feedback of the event. Majority of respondents (14/17) were either satisfied
or very satisfied with the content of the event.

All but one respondent stated that the event had brought up new ideas or perspectives concerning the
need for joint projects related to the development of sustainable cities in Finland. About two-thirds of
respondents stated all relevant perspectives of the lifecycle of sustainable cities were adequately covered
during the event. Some new potential perspectives or topics were also identified. These included
biodiversity, cities’ relations to countryside and global networks, new modes of employment and economy
in cities, waste management, ways to decrease carbon footprints in cities, the opportunities of recycling
and reusing in urban planning, citizens’ role in developing sustainable cities, new modes of participation,
carbon neutrality, and how to support long-term strategic planning in cities.

Areas or topics the respondents identified as new in the event included, e.g., the multidisciplinary
approach, alliances, new ways to implement planning projects, the creation and application of eco
efficiency instrument in the Tampere region, the need to study decision-making, and citizens' involvement
in planning and decision-making. All respondents stated that the working methods were suitable for the
purpose of the event. Positive feedback was given about the working methods, e.g., good size and length of
the small group discussions, the opportunity to focus on the most interesting topics through voting,
Presemo tool, the use of moderators, use of different questions in support for the small group discussions,
and balanced inclusion in the discussions. Ideas for further development concerned, e.g., possibilities for
more general discussion about the bottom-up ideas, inclusion of all participants in the small group
discussion, and the infrastructure in the event.

All respondents were satisfied with the quality of the discussions during the event. The majority of
respondents stated they were able to provide their own input about the development of sustainable cities
in the event. Again, majority of respondents responded they would attend Future Earth Finland's events in
the future. Overall, the participants appreciated the interaction and the possibility to affect the project
ideas.

3.4 Advantages
The large-scale events in Helsinki and in Tampere served as a starting point for long-term, continuing
process that will further elaborate the phenomenon of global change and lead to collaborative research
projects between different groups of actors. Thus, instead of focusing on individual events or project-based
partnerships, the aim of the organisers of the pilot initiative is to create stable interaction relations and a
long-term collaboration network between different actors to tackle the challenges related to sustainable
development.  This  aim also serves  the interests  of  the PE2020 project,  which aspires  to  support  a  strong
engagement culture in science community that does not see public engagement as an external activity but
as a core part of research activities (Deliverable 1.2, 12).

Evaluating the long-term impact of the pilot initiative is at this stage difficult. However, some advantages
can already be identified. These include:

· creating new mindsets and opportunities for participation and interaction in the field of global
change research;
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· allowing new networks and partnerships to be developed, creating new kind of knowledge-
exchange between actors stemming from different backgrounds;

· developing opportunities for more inclusive meetings and discussions where each participant has
an equal chance to speak out and a chance to exchange arguments between researchers in
different academic fields, with stakeholders and citizens;

· building research-based and practical competence in stakeholder and citizen engagement (also
including notions of the significance of participants’ comfort, and feeling of inclusion and
participation);

· providing peer support in an academic environment where co-design ideas are not always widely
used or acknowledged.

3.5 Obstacles
Collaboration between Future Earth Finland and PE2020 worked well, and it was mutually beneficial, since
it was an interest of both organisations to test with new type of ‘upstream engagement’ methods. At the
same time, one of the identified obstacles was related to the open ended nature of the pilot co-design.
Since the pilot project was not agreed before the PE2020 project started, there was a high uncertainty
about the funding of activities by the side of Future Earth Finland. In one occasion, for example, a proposal
for collaborative piloting of innovative PE processes was rejected by a Finnish funder, which to some extent
delayed and limited original plans for collaboration. Luckily the programme found alternative funding to
cover their part of activities. Overall, securing adequate, long-term funding conditions is a challenge to
multi-actor living labs, which are not always recognised as a core activity at universities and research
institutes.

Other observed obstacles were related to the nature of the town hall meeting as a deliberative process
focusing on the agenda setting stage of the research policy cycle. As one participant in the Tampere town
hall meeting stated after the event, it is difficult to create commitment by key researchers, funders and
policy-makers to ensure that the results of deliberations will be implemented. – While this is a well-known
challenge with most deliberative processes oriented at informing decision making rather than making
decisions, the living lab concept is interesting, as it aims exactly at creating continuity and commitment
among  the  key  actors.  So,  there  is  the  opportunity  that  what  currently  looks  like  a  weakness  of  this  PE
concept will actually become a strength if activities can continue.

4 Grand Challenges addressed

Through  the  topics  that  emerged  in  the  events,  the  pilot  initiative  is  related  especially  to  five  societal
challenges identified in the Horizon 2020 Framework Programme. These include the societal challenges on

· climate action, environment, resource efficiency, and raw materials,
· food security, sustainable agriculture and forestry, marine and maritime and inland water research,

and the bioeconomy,
· secure, clean and efficient energy,
· health, demographic change and wellbeing,
· smart, green, and integrated transport.
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Appendix 1. Feedback form on Future Earth town hall meeting,
26.5.2015, Helsinki

Thank you for participating in the Future Earth Town hall Meeting on 26 May, 2015!

In order to plan future activities, we would kindly ask you to spend a few minutes on giving feedback of the
event and to share your ideas that would help the Future Earth Finland to organise coming events related
to the Living Lab of Global Change Research.

OVERALL EVALUATION (PLEASE SELECT ONE OF THE ALTERNATIVES):

1. Overall, how satisfied were you with the content of the event? very satisfied - satisfied - neutral -
unsatisfied - very unsatisfied

Please specify.

2. According to you, did any new ideas or perspectives come out concerning what kind of global change
research is needed in Finland? yes - no

Please specify.

3. What did you learn from the event?

4. According to you, were all the relevant perspectives of global change research adequately covered
during the event? yes - no

If you responded ‘no’, please indicate what perspectives you think were missing or
neglected.

PLEASE RESPOND TO THE FOLLOWING CLAIMS:

5. The working methods (presentations, small group discussions, panel discussions) were suitable for the
purpose of the event. strongly agree - agree - don’t know - disagree - strongly disagree

Please specify.

6. I am satisfied with the quality of the discussions during the event. strongly agree - agree - don’t know -
disagree - strongly disagree

7. My own knowledge about the topic of global change was sufficient to participate in the discussions.
strongly agree - agree - don’t know - disagree - strongly disagree

8. In the meeting, I was able to provide my own input about the links among environmental and societal
changes. strongly agree - agree - don’t know - disagree - strongly disagree
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BECAUSE OUR AIM IS TO MAKE GOOD USE OF THE PARTICIPANTS’ EXPERIENCES AND IDEAS, WE WOULD
ASK YOU TO KINDLY PROVIDE A LIST OF SUGGESTIONS FOR OUR FUTURE EVENTS:

9. Please suggest new kinds of interactive arenas or working methods that could be applied in the Global
Change Living Lab in Finland.

10. Would you attend Future Earth Finland’s events in the future? yes - no

If you responded ‘no’, please indicate why not.

If you responded ‘yes’, please indicate what is your strongest personal reason for
participation.

INFORMATION ON THE RESPONDENT:

Gender female - male

Age ≤22 - 23–27 - 28–32 - 33–37 - 38–42 - 43–47 - 48–52 - 53–57 - 58–62 - 63–67 - ≥68

Type of institution/organisation

university - public research organisation – ministry - company - non-governmental organisation - interest
group - other

If applicable, what is your academic discipline?

How did you hear about the event?

through an email list - Facebook - Twitter - from a colleague - other

Any other comments or greetings?
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Appendix 2. Feedback on the life cycle of sustainable cities meeting,
30.9.2015, Tampere [original in Finnish; translated by PE2020]

1. How satisfied were you with the content of the event? (PLEASE SELECT ONE ALTERNATIVE)

very satisfied - satisfied - neutral - unsatisfied - very unsatisfied

2. According to you, did the event bring up any new ideas or perspectives concerning which or what kind
of joint projects would be needed in Finland related to the development of sustainable cities? yes - no

3. According to you, were all the relevant perspectives of the lifecycle of sustainable cities adequately
covered during the event? yes - no

If you responded ’no’, please indicate what perspectives you think were missing or
neglected.

4. What essentially new did the event bring up?

5. Would you attend Future Earth Finland’s events in the future? yes - no

PLEASE RESPOND TO THE FOLLOWING CLAIMS:

6. The working methods were suitable for the purpose of the event. strongly agree - agree - don’t know -
disagree - strongly disagree

6a. In which ways did the working methods support the discussion? What could have been
done otherwise?

7. I am satisfied with the quality of the discussions during the event. strongly agree - agree - don’t know -
disagree - strongly disagree

8. In the event, I was able to provide my own input about the development of sustainable cities. strongly
agree - agree - don’t know - disagree - strongly disagree

INFORMATION ON THE RESPONDENT:

Gender female - male

Type of background organisation university - company - public research organisation - ministry - non-
governmental organisation - something else, please specify

How did you hear about the event? through an email list - Facebook - Twitter - from a colleague - the
website of the City of Tampere - somewhere else, please specify

Any other comments or greetings?
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Appendix 3. Results of the first town hall meeting

The summary of the results on research priorities related to global change, ‘Key challenges in global change research – discussion summary from the Future Earth townhall
meeting on 26 May in Helsinki, Finland’, can also be found here. A summary of the second meeting in Tampere can be found here.
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